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Typical Trainer Evaluation Scores

Encourages everyone 4 81
o

to participate i

Deals effectively 4 76
o

with questions | v

Makes it easy 4. 82

to ask questions out of 5

Being well informed 4.82

about the subject |

Shows enthusiasm 4 8 8
o

about the subject il

Improves participant’s 4 5 8
o

understanding of the subject o

Quality of the 4 68
o

overall training i
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firee Vca”v] nice to
hear about buginess
development oliroc/+ll7
from a lavvl/]or.
Pcrépe/(/ﬁ\/cé can differ
across ndvstries, but ag
the trainer 1 1n the
lcgal industry, it wag o
hclpfvl To recelve Such
relevant advice.

Professional Training Course Participant
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Client Testimonial:

LawNet

‘ We have worked with Professional
Training UK Limited since 2021.

They delivered our first Associate Development
Programme which received a high level of interest
from delegates as well as excellent feedback. As a
result of this, we are working with Professional Training
to continue delivery of the Associate Development
Programme as well a range of stand-alone courses

to assist our members in developing the skills and
behaviours of their teams.

Professional Training have quickly become a valued
partner for LawNet. They take time to understand the
needs of our members, the strategic objectives of our
learning programme and consistently deliver training
of the highest quality. Their trainers are experienced
and knowledgeable and have the skills to run highly
interactive, engaging training delivering practical
guidance and tips that our delegates can immediately
use in their day-to-day work.

| have absolutely no hesitation in recommending
Professional Training. They have added significant
value to our learning programme which has been a real
benefit for our members.

Peter Riddleston
- Learning and Quality Director, LawNet
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Client Testimonial:

DWF Law LLP

‘ ‘ Professional Training UK Limited
(PT) provide our PLATFORM
programme for our Emerging
Leaders worldwide.

DWF Law LLP are now running the second iteration of
this programme.

DWF Law LLP have found PT to be reliable, responsive
to any queries and the trainers are all of an excellent
standard.

Delegate attendance has been high throughout the
modules. Delegates have found the content to add
value to their business case for either the partnership or
managerial track.

DWEF Law LLP receive consistent feedback that sessions

are engaging and thought-provoking.

Due to our international element DWF Law LLP opted
for these sessions to be delivered via zoom and the
trainers have ensured that they use techniques which
optimise engagement.

Clare Collins
- Head of Learning & Development, DWF Law LLP
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Client Testimonial:

Gill Jennings & Every LLP

‘ ‘ | have been using Professional
Training UK Limited (PT) as my
training provider for several years
and have brought them with me to

my new organisation, Gill Jennings &
Every LLP.

PT have delivered a variety of sessions for our Partners
to a consistently high standard. Their trainers are always
engaging, facilitating participation and interaction.

We are delighted to have launched their PLATFORM
programme for our senior associates and those recently
promoted to Partner. The first session, ‘Performance’,
received an average feedback score of 4.7 out of 5.

Our delegates are looking forward to the second
session and building relationships with the trainer and
each other over the next year.

PT will also be running their THRIVE programme for our
Associates starting in September.

My team have always found PT to provide excellent
customer service, responding quickly to queries and
offering further information when requested.

Jenna Massey
- Practice Director, Gill Jennings & Every LLP
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Gill Jennings & Every LLP participants said:

€€ It alloned time for self-reflection abovt what
i< Work,ing, and what ign’t”

€6 [t vnderlined the imPom‘ano@ of several
concepts, skills, and approaches that tend fo
be overceen olwing_ the daq—%o—olaq bu¢iness.

€€ | am Ioo{cing, to work better with my feam and
we discussed various ways 1o achieve that!

€6 Useful in ma{cing_ you relate particvlar examples
fo general concepts (vather than seeing. them
a¢ 1olated e/xamplcé that happcncol without
reason). Glood information and further Vcao“Vlg_
in the workbook.
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Participant Feedback:

Gateley participants said:

€6 Sclf-anareness bcing,koq - made me think about
how | approach those o obtain better Porformancc."

€6 It was vseful to have a trainer who wag a
lanmer, <o they understood the challenges/
demands of ovr daq—%o—dav[ life. Thob] were
very inclusive.”

66 | [ike that we will ¢hck 1‘05:>Jrhcr as one
roup 'H/\Vovgh the Sevies of ¢essions, ag thig
will help v in 5@1“1‘1'”5_ more out of the gessions
a¢ we 5@% to know each other more. It also
build¢ contacts in other teams/offices both
for suppor-t following, the hfaining, and J'véf
5{»4@1/3”»} for futwe geries/refervals ete.”

€6 The cowdse PVO\/cd useful in oloing_ my J'ob
day~to—day, even after the firct cession. The
trainer listened to and Zave feedback on
individval igsves.”



€€ Ve nere cncowagwl To think crtically about
leaders / Managers we work. with, what they do
well and what could be improved vpon; and then
reflect on our onm performance and set ’fargg’f‘é /
gw%iog for improvement, which | found useful
and will vy fo implement 596;45, forward.”

€6 | asked for advice on how to zive constructive
feedback fo J'vnior members of the team, and
the trainers §u5gg>§ﬁon§ were V@&Hb} hclpfv!. l
have implemented these gvggggﬁong in my vole.

€6 All of it wag Vcal!q hclpfvl in chinding, me of
the need for self-reflection”

€6 | benefited from hcaring from others about
their cxpcricnwg and reflecting on how we
are all 595;'15, ﬁfmrovgh similar circevmétances.”

€€ The cowde ha¢ made me think about
loaolorghip q/valiﬁcg [ possess and those which |
need fo work on to be an effective leader’

(19 Vow] enlightening with vseful ﬁpé on
how 1o cx/clop éaolcrghiP ¢kllg”
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Courses for laWyers. Delivered by IaWyers

“ It wag 5 Nice olpporfvniw To
Spend tie with <olles, es
and focye N Soft gifte
Mtear of g3l kille. felt
I leapps More. ap,

e

fo ure e

hlgh Pcrform/ng,

fESM."

ULL
DOURF
WNLOA HERE
COURSE CATALOGUE
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https://professional-training.co.uk/wp-content/uploads/2022/11/PT-Course-Catalogue.pdf

The Prcgcm%r nas
effective at +ai(orin5
the progiamne o
the attendees and
anl/]ing each individval
0al$ for the course
H/\Voughow — aolollfcggingr
each individually, but
oﬁta/ﬁ\/@lv] nwoven nto
the Frogrammc."

Professional Training Course Participant
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https://professional-training.co.uk/wp-content/uploads/2022/11/PT-Course-Catalogue.pdf

To start your training programme, get in touch:

info@professional-training.co.uk

professional-training.co.uk



