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It’s really nice to 
hear about business 

development directly 
from a lawyer.  

Perspectives can differ 
across industries, but as 
the trainer is in the 

legal industry, it was so 
helpful to receive such 

relevant advice.”
Professional Training Course Participant



4

Client Testimonial: 

What our Clients Say 4

LawNet
We have worked with Professional 
Training UK Limited since 2021.

They delivered our first Associate Development 
Programme which received a high level of interest 
from delegates as well as excellent feedback. As a 
result of this, we are working with Professional Training 
to continue delivery of the Associate Development 
Programme as well a range of stand-alone courses 
to assist our members in developing the skills and 
behaviours of their teams.

Professional Training have quickly become a valued 
partner for LawNet. They take time to understand the 
needs of our members, the strategic objectives of our 
learning programme and consistently deliver training 
of the highest quality. Their trainers are experienced 
and knowledgeable and have the skills to run highly 
interactive, engaging training delivering practical 
guidance and tips that our delegates can immediately 
use in their day-to-day work.  

I have absolutely no hesitation in recommending 
Professional Training. They have added significant 
value to our learning programme which has been a real 
benefit for our members.

Peter Riddleston 
- Learning and Quality Director, LawNet
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Client Testimonial: 

5

DWF Law LLP
Professional Training UK Limited 
(PT) provide our PLATFORM 
programme for our Emerging 
Leaders worldwide.

DWF Law LLP are now running the second iteration of 
this programme.

DWF Law LLP have found PT to be reliable, responsive 
to any queries and the trainers are all of an excellent 
standard. 

Delegate attendance has been high throughout the 
modules. Delegates have found the content to add 
value to their business case for either the partnership or 
managerial track.

DWF Law LLP receive consistent feedback that sessions 
are engaging and thought-provoking.

Due to our international element DWF Law LLP opted 
for these sessions to be delivered via zoom and the 
trainers have ensured that they use techniques which 
optimise engagement. 

Clare Collins 
- Head of Learning & Development, DWF Law LLP
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Client Testimonial: 

Gill Jennings & Every LLP
I have been using Professional 
Training UK Limited (PT) as my 
training  provider for several years 
and have brought them with me to 
my new organisation, Gill Jennings & 
Every LLP.

PT have delivered a variety of sessions for our Partners 
to a consistently high standard. Their trainers are always 
engaging, facilitating participation and interaction. 

We are delighted to have launched their PLATFORM 
programme for our senior associates and those recently 
promoted to Partner. The first session, ‘Performance’, 
received an average feedback score of 4.7 out of 5.

Our delegates are looking forward to the second 
session and building relationships with the trainer and 
each other over the next year. 

PT will also be running their THRIVE programme for our 
Associates starting in September. 

My team have always found PT to provide excellent 
customer service, responding quickly to queries and 
offering further information when requested.

Jenna Massey
- Practice Director, Gill Jennings & Every LLP
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  �It allowed time for self-reflection about what 
is working and what isn’t.”

  ��It underlined the importance of several 
concepts, skills, and approaches that tend to 
be overseen during the day-to-day business.”

  �I am looking to work better with my team and 
we discussed various ways to achieve that.”

  ��Useful in making you relate particular examples 
to general concepts (rather than seeing them 
as isolated examples that happened without 
reason). Good information and further reading 
in the workbook.”

Gill Jennings & Every LLP participants said:
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Participant Feedback: 

  �Self-awareness being key - made me think about 
how I approach those to obtain better performance.”

  ��It was useful to have a trainer who was a 
lawyer, so they understood the challenges/
demands of our day-to-day life. They were 
very inclusive.”

  �I like that we will stick together as one 
group through the series of sessions, as this 
will help us in getting more out of the sessions 
as we get to know each other more. It also 
builds contacts in other teams/offices both 
for support following the training and just 
generally for future queries/referrals etc.”

  ��The course proved useful in doing my job 
day-to-day, even after the first session. The 
trainer listened to and gave feedback on 
individual issues.”

Gateley participants said:
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  �We were encouraged to think critically about 
leaders / managers we work with, what they do 
well and what could be improved upon; and then 
reflect on our own performance and set targets / 
strategies for improvement, which I found useful 
and will try to implement going forward.”

  ��I asked for advice on how to give constructive 
feedback to junior members of the team, and 
the trainer’s suggestions were really helpful. I 
have implemented these suggestions in my role.”

  �All of it was really helpful in reminding me of 
the need for self-reflection.”

  ��I benefited from hearing from others about 
their experiences and reflecting on how we 
are all going through similar circumstances.”

  ��The course has made me think about 
leadership qualities I possess and those which I 
need to work on to be an effective leader.”

  ��Very enlightening with useful tips on 
how to develop leadership skills.”
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4

Law firms are realising that it’s time to create a climate 

where it’s OK to be anxious, even in a professional 

organisation. As soon as this is openly acknowledged, 

the potential for improved performance, improved 

working relationships and improved personal 

wellbeing is immense. This training course will assist you to recognise what 

anxiety is and how it can be managed, either in your 

capacity as the sufferer, the manager of a sufferer or 

the colleague of a sufferer. It will help you to remove 

the stigma associated with anxiety and help you get 

the best out of yourself, your staff and your colleagues, 

which in turn will improve productivity, performance 

and personal wellbeing.  

Anxiety in a Law Firm 

Course objectives:   Recognise what anxiety is and what it isn’t

   Learn how to discuss the impact of anxiety on both you and 

your colleagues   Understand the importance of the roles of employer, 

manager, colleague and sufferer

   Learn to draw sensible comparisons between anxiety and 

physical illnesses   Learn to devise a plan of action to address the issues/ 

improve performance and wellbeing of staff

Presenter had genuine insight and understanding of the subject and 

communicates brilliantly.”

PT Course Catalogue
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Deals effectively with questions

Makes it easy to ask questions

Shows enthusiasm about the subject
Improves participant’s understanding of the subjectQuality of the overall training

Being well informed about the subject

Course Catalogue

It was a nice opportunity to spend time with colleagues and focus on soft skills instead of legal skills. I felt I learnt more about my team and what I can do daily for my team and myself to ensure we are a high performing team.” 

DOWNLOAD OUR FULL 
COURSE CATALOGUE HERE

https://professional-training.co.uk/wp-content/uploads/2022/11/PT-Course-Catalogue.pdf
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The presenter was 
effective at tailoring 
the programme to 
the attendees and 

carrying each individual’s 
goals for the course 

throughout - addressing 
each individually, but 
effectively woven into 

the programme.”
Professional Training Course Participant
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